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Top quartile performance 
across market success 
and capability 

2nd or 3rd quartile 
performance across market 
success and capability 

4th quartile performance 
across market success 
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Everest Group Performance | Experience | Ability | Knowledge (PEAK) Matrix 

Emerging Players 

Leaders 

Major Contenders 

Capital markets BPO delivery capability1 

(Scale, scope, technology, and delivery footprint) 

Low High 25th percentile 

Everest Group classifies capital markets service provider landscape 
into Leaders, Major Contenders, and Emerging Players on the Everest 
Group Performance | Experience | Ability | Knowledge (PEAK) Matrix 

 1 Service providers scored using Everest Group’s proprietary scoring methodology 



Copyright © 2012, Everest Global, Inc. 
EGR-2012-11-R-0794b 

3 

Measures the scope of 
services provided 
across segments, 
processes, industries, 
geographies, etc.  

Measures the capability 
and investment in tools 
and technologies that 
help deliver better 
services 

Measures the delivery 
footprint and the global 
sourcing mix through 
delivery footprint across 
regions and offshore 
delivery capability 

Measures success 
achieved in the market. 

Captured through capital 
markets BPO revenue 

Measures ability to deliver services successfully. 
Captured through four subdimensions 

Measures the scale of 
operations (overall 
company revenue, capital 
markets BPO revenue, 
number of FTEs, etc.) 

Scale Scope Technology capability Delivery footprint 
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Delivery capability 

Service providers are positioned on the PEAK Matrix 
based on evaluation across two key dimensions 
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Everest Group PEAK Matrix – 2012 Capital Markets 
BPO standing 

Everest Group Performance | Experience | Ability | Knowledge (PEAK) Matrix for capital markets BPO 

Capital markets BPO delivery capability1 

(Scale, scope, technology, and delivery footprint) 

Leaders 
Major Contenders 
Emerging Players 

 1 Service providers scored using Everest Group’s proprietary scoring methodology given on page 19 
 Source: Everest Group (2012) 
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Cognizant 
eCLERX 

TCS 
Syntel 

Wipro 

Genpact 
Infosys 

HP 

WNS 
iGate 

HCL 

Capgemini 
EXL Service 

Mahindra Satyam 
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