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Cognizant Recognized as a Leader in 2022 Robotic Process
Automation Services Providers report by Independent Research
Firm

Cognizant has been named a Leader in “The Forrester Wave™: Robotic Process Automation Services, Q2 2022”
report. The Forrester report states that Cognizant’s strong digital heritage enables a holistic automation vision
that includes people, process, technology, and industry domain.

In its report, Forrester evaluated 15 vendors across 17 criteria grouped into three categories: current offering,
strategy, and market presence. The report noted Cognizant’s innovation roadmap which features strong
commitments to Cognizant Neuro,™  support for cloud, and deeper integration between process automation
and data automation.

“Cognizant’s Robotic Process Automation capabilities and solutions supported by its investment in Cognizant
Neuro, provide customers with a powerful combination of industry know-how, tools and accelerators, plus
access to our organizational change management advisory,” said Girish Pai, Global Head Intelligent Automation
Practice, Cognizant. “We believe being recognized as a Leader by Forrester confirms feedback we receive from
clients who tell us they value our collaborative approach to creating effective strategic roadmaps designed to
accelerate transformation and improve productivity.”
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