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Cognizant Named by Avasant as Leader for End-User Computing
Services

October 6, 2023 - Cognizant has been recognized by Avasant, a leading management consulting firm, as a
leader in its End-User Computing Services 2023 RadarViewTM report. The assessment evaluated 32 end-user
computing service providers based on their practice maturity, partner ecosystem, and investments and
innovation.

Cognizant stood out for enabling secure access to resources, enhancing collaboration, and elevating employee
experience and productivity through its WorkNextTM offerings.

WorkNextTM, Cognizant’s digital workplace solutions suite, provides cloud-ready, personalized, seamless
experiences for employees anywhere, anytime, on any device. WorkNextTM enables remote collaboration,
improves employee productivity, resolves employee issues quickly, and creates intelligent workspaces that
promote creativity, innovation, and collaboration.

For example, Cognizant helped a European financial services organization implement a unified communication
infrastructure for about 2,500 users, reducing 25% of the ticket count through automation, enhancing user
experience.

As part of its WorkNextTM offerings, Cognizant has developed the WorkNextTM Workplace Metaverse solution to
offer an immersive hybrid work experience through solutions such as virtual offices and extended reality
applications, resulting in faster task completion, more effective learning, and higher productivity.

Learn more about WorkNextTM about here.
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