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Cognizant Recognized as a Leader by IDC for Intelligent Automation Services

Cognizant has once again been recognized as a Leader in IDC’s Marketscape’s 2022 Worldwide Intelligent Automation
Services report, maintaining this ranking since the assessment was first conducted in 2019.  Cognizant’s Intelligent Automation
practice provides deep process automation knowledge and delivers integrated offerings that interconnect technology, process,
data, and people, improving experiences, efficiency, and productivity.

IDC evaluated 18 leading intelligent automation service providers across 52 scored criteria and client feedback focused on
capabilities and strategies. Cognizant was highlighted for its ability to provide high-quality technical skills, develop solutions for
client’s ecosystems and next-gen tools, offer flexible pricing models, and provide onsite customer service. Additionally noted
was the breadth of technology alliances and advisory services that include growth, business process, technology and change
management services, stakeholder alignment and outcome management services, as well as workshops and training (e.g., IT,
eLearning, etc),  

Cognizant was also acknowledged for its proprietary offering, Cognizant Neuro®. Cognizant Neuro  is an intelligent automation
fabric that delivers outcomes such as process transformation, productivity increases and cost efficiencies through experience
design services and industry-specific solutions, and by connecting clients’ segmented processes and technologies.

“Cognizant’s intelligent automation practice continues to focus on growing and expanding our capabilities and solutions to meet
the evolving needs of our clients.  This is supported by investments in Cognizant Neuro which together with our strong
organizational change services enables our clients to achieve high-impact, lasting results” said Girish Pai, Global Head
Intelligent Automation Practice at Cognizant. “This Leader ranking by IDC confirms our strategic approach to reimagining
processes with human and digital intelligence to create strategic roadmaps that help clients accelerate transformation to
modern operating models and efficiently deliver great experiences.”
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