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Healthcare IT Users Recognize Cognizant as 2021 Best in KLAS for
Payer Claims and Administration Platforms According to KLAS
Research
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Cognizant has been named the “2021 Best in KLAS for payer claims and administration platforms by
healthcare research firm KLAS Research.

Cognizant’s recognition is based on client feedback from the past 12—18 months on two of its technology
solutions, QNXT and Facets, and caps a year spent positioning the company's forward-looking, next generation
core platform investments with clients and industry influencers.

Cognizant continues to deploy enhancements to accelerate value for clients and is now investing more than
$100 million per year in research and development of its healthcare software platforms. These enhancements
gave QNXT and Facets the lift to outplay competitors such as HealthEdge, Conduent HSP, Advantasure, Epic and
SS&C/DST.

KLAS Research will host a virtual awards ceremony on Tuesday, February 23 from 11 a.m. to 12:30 p.m. ET, at
which time Cognizant will be recognized as a leader in digital healthcare solutions. The “Best in KLAS Awards”
recognize software and services vendors that have the broadest operational and clinical impact on healthcare
organizations.

“Each year, thousands of healthcare professionals across the globe take the time to share their voice with KLAS.
The “Best in KLAS” report and awards set the standard of excellence for software and services firms and serve
as a signal to provider and payer organizations that they should expect excellence from the winning vendors,”
said Adam Gale, President, KLAS Research.

“It’s an honor to be recognized by KLAS for our healthcare solutions,” noted Surya Gummadi, Cognizant Senior
Vice President and Global Head of Healthcare. “As large healthcare payers look to transform their business
models to provide their members with complete access to value-based care and improved health outcomes,
Cognizant is standing by as their strategic partner with the expertise and digital capabilities necessary to meet
this essential need.”

Learn More

¢ Cognizant Healthcare Solutions for Payers
¢ Cognizant TriZetto Healthcare Products

About Cognizant:

Cognizant (Nasdag-100: CTSH) is one of the world's leading professional services companies, transforming
clients' business, operating and technology models for the digital era. Our unique industry-based, consultative
approach helps clients envision, build and run more innovative and efficient businesses. Headquartered in the
U.S., Cognizant is ranked 194 on the Fortune 500 and is consistently listed among the most admired companies
in the world. Learn how Cognizant helps clients lead with digital at www.cognizant.com or follow us @Cognizant.

About KLAS Research:

KLAS is a boutique healthcare research firm headquartered in Pleasant Grove, UT focused on independent
evaluation of IT vendor performance. While mostly recognized for their product reviews in the Provider market,
in particular their thorough EMR/EHR vendor evaluations, in recent years KLAS has been extending its footprint
and developing more expertise and relationships within the Payer market. Their research is comprehensive of
product and service providers in Healthcare IT.
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