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PharmaVoice, U.S.: The Realities of VR and AR in the Industry
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Excerpts from PharmaVoice’s article:
“Imagine you are standing in your exhibit booth on a very crowded scientific and educational
meeting floor, armed with fascinating, yet difficult-to-understand medical content that needs to
make its way to the many passing physicians in order to educate them on the science your
company is working on. Amid the masses of other presenters, how do you catch and hold an
HCP’s attention as he or she streams by?
Several pharmaceutical companies have been using augmented reality (AR) and virtual reality
(VR) capabilities to provide experiential educational content.
Cognizant has been using AR technology at clinical congresses for several years, says Bryan
Hill, chief technology officer, life sciences, Cognizant. One particular example involved an 80-foot
artery that HCPs could access through an iPad and ‘walk’ through the experience and literally
were part of the mechanism of action as they hit different hotspots and different types of
experiences.
As a follow up, directly after an AR or VR experience, it is easy to capture the knowledge assessment of the HCP through a
quick questionnaire, which allows reps to follow up with that HCP with targeted information on what the HCP knows or doesn’t
know about the product.
Mr. Hill quotes Ben Franklin when he sums up the value of using AR or VR: ‘Tell me and I forget, teach me and I remember,
involve me and I learn.’
‘When we talk about the value proposition for this set of technology, the ‘involve me and I learn’ phrase is key,’ Mr. Hill says.
‘Done well, these immersive technologies can drive understanding and retention by giving HCPs or patients the opportunity to
experience science or other concepts in a very complex field.’”
Click here to read more.
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