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Cognizant Named Top Healthcare Service Provider in
New HFS Report
Research Firm's Top Ten Report Recognizes Cognizant for 'Simplifying Healthcare'

TEANECK, N.J., April 18, 2019 /PRNewswire/ -- Cognizant has been named the number one service provider to
the healthcare sector in HFS Research's HFS Top 10 Healthcare Services 2018. The report highlights Cognizant's
ecosystem of recent investments, efforts to simplify healthcare through digital and deep US client base, which
added significant value, placing the company above competitors in market offerings.

The report evaluated 20 companies and examines the roles and industry-specific capabilities of service
providers working with healthcare payers and providers across the globe. HFS considered service execution,
customer service, applied innovation and vision among the criteria in determining the rankings. Cognizant was
noted for its strengths in artificial intelligence (AI), cloud technologies, robotic process automation (RPA) and
smart analytics, which enable payers and providers to optimize operations and enable new streams of revenue.
In compiling the report, the research firm cited positive client feedback as an additional key factor that placed
Cognizant at the top of the list.

"Cognizant's strategy of simplifying the business of healthcare by digitizing the front, middle and back office
processes is aligned with HFS' OneOffice framework for the industry," said Saurabh Gupta, Chief Strategy
Officer, HFS. "Feedback from healthcare clients, surveys and case studies critiquing provider performance and
capabilities demonstrated that Cognizant is leading the competition in responding to the voice of the customer."

"Healthcare is an industry that is facing constant change and the close relationships we have with our clients is
enabling efficient and cost-friendly digital platforms that support both our clients' businesses and the
experiences of members, patients and providers," said Kaushik Bhaumik, Executive Vice President and Global
Leader of Healthcare at Cognizant. "Our focus is on leveraging our deep healthcare expertise to provide
innovative digital solutions that change the way care is delivered, improve outcomes and lower overall
healthcare costs."

To view the HFS Top 10 Healthcare Services 2018 report, click here.

Learn more about Cognizant's Healthcare Technology Solutions  click here.

About Cognizant 
Cognizant (Nasdaq-100: CTSH) is one of the world's leading professional services companies, transforming
clients' business, operating and technology models for the digital era. Our unique industry-based, consultative
approach helps clients envision, build and run more innovative and efficient businesses. Headquartered in the
U.S., Cognizant is ranked 195 on the Fortune 500 and is consistently listed among the most admired companies
in the world. Learn how Cognizant helps clients lead with digital at www.cognizant.com or follow us
@Cognizant. 
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