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Australian Utility Endeavour Energy chooses
Cognizant for their Digital Transformation
New SAP®-based Platform Will Enable Greater Business Insight, Agility and Automation
TEANECK, N.J., June 6, 2018 /PRNewswire/ -- Cognizant (Nasdaq: CTSH) today announced that it has been
selected by Australia's Endeavour Energy, a leading electrical distribution network, to modernize Endeavour's
technology landscape and help the company transform and automate customer experience, energy market and
business processes.
Endeavour Energy services the third largest economic market in Australia and is responsible for the safe and
reliable supply of electricity to over 2.4 million people across Sydney's Greater West, the Blue Mountains,
Southern Highlands, the Illawarra and the South Coast regions.
Cognizant business and SAP experts will design a future-ready, scalable SAP platform that will enable
Endeavour Energy to harness real-time data for deeper business insight, automate processes and be more agile
to meet changing business needs. As part of the engagement, Cognizant will digitally transform Endeavour
Energy's procurement and supplier management, human resources and ﬁnance systems using the SAP S/4HANA
suite and a range of SAP Cloud solutions such as SuccessFactors, Ariba and Concur, as well as the SAP Industry
Solution for Utilities.
"As we embark upon a journey of technology modernization, we are working with a company with a deep
understanding of not just technology, but also the deep domain knowledge that underpins the entire process,"
said Andrew Bettenay, Chief Information Oﬃcer, Endeavour Energy. "Cognizant's extensive SAP practice,
worldwide implementation experience and the speed with which they pulled together a comprehensive
response, aligned perfectly with our business needs. This project will help us enhance our customer focus and
increase our responsiveness to the changing industry landscape."
"Endeavour Energy is making fundamental, technology-enabled changes across its core enterprise functions to
build a data-driven digital organization," said Jayajyoti Sengupta, Head of APAC, Cognizant. "With power
demands increasing and supply needing to be eﬃciently managed, it is essential for utilities to embrace new
technologies to deliver better services and outcomes for their customers. We are building a robust and scalable
enterprise system using our market-leading digital and process capabilities, coupled with our long-standing
alliance with SAP, to support Endeavour Energy's vision for the future."
About Cognizant
Cognizant (Nasdaq-100: CTSH) is one of the world's leading professional services companies, transforming
clients' business, operating and technology models for the digital era. Our unique industry-based, consultative
approach helps clients envision, build and run more innovative and eﬃcient businesses. Headquartered in the
U.S., Cognizant is ranked 195 on the Fortune 500 and is consistently listed among the most admired companies
in the world. Learn how Cognizant helps clients lead with digital at www.cognizant.com or follow us @Cognizant.
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