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SoftBank Robotics Europe Selects Cognizant for
Quality Assurance of Artificial Intelligence Systems
in Pepper and NAO Humanoid Robots
Cognizant's AI, Quality Assurance and Engineering Expertise Will Accelerate Advancements in Robot
Functionality and Production

PARIS, Feb. 27, 2018 /PRNewswire/ -- Cognizant (Nasdaq: CTSH) today announced it has been selected by
SoftBank Robotics Europe, a leader in humanoid robotics, to provide Quality Engineering and Assurance (QE&A)
services for the artificial intelligence (AI) systems in the popular Pepper and NAO robots. Cognizant's expertise
ensures high quality machine-human interactions and will enable SoftBank Robotics Europe to scale production
to meet rising global demand in sectors such as retail, healthcare, tourism and education.  

Cognizant's QE&A engineers dedicated to AI, based in Grenoble, France, will develop a standardised testing
protocol for the NAOqi operating system – the two robots' "brains" – as well as their default applications for
speech recognition, movement perception and obstacle and collision avoidance, to ensure optimal
performance. Cognizant will also provide testing services for the development toolkit and content management
system, as well as testing applications developed by partners, to ensure conformity to rules and policies
throughout SoftBank Robotics Europe's entire value chain.

Cognizant's advanced testing capabilities will also enable SoftBank Robotics Europe to develop apps more
quickly, allowing their Pepper and NAO robots to be even more intuitive, agile and personalized. Today, these
robots are mainly being used in shops and public places to welcome, inform and entertain customers, and in
educational settings, such as helping children to learn in a unique and fun way.

"In Cognizant, we found a partner with proven capabilities in testing and assessing the quality of advanced
artificial intelligence software. In our case, that means ensuring high-quality humanoid robots work flawlessly
and are increasingly able to safely and securely interact with humans by understanding their behaviour and
expectations in a variety of situations," said Charles Broussaudier, CIO at SoftBank Robotics Europe. "Cognizant
understands that the success of our humanoid robots lies in their ability and quality of their operation.
Comprehensive QE&A capabilities are crucial, helping us reduce costs, scale our business globally and speed
time to market for updates and functionality enhancements."

"Success in the digital economy means reimagining products and experiences at speed and scale with a clear
understanding of the customer's needs and expectations," said Santosh Thomas, President, Global Growth
Markets at Cognizant. "Today, robotics technology is moving at a fast pace and is already enriching
experiences, providing guidance and assisting people in need. Our unique QE&A skills will help ensure quality
through the entire artificial intelligence system, and enable faster development and introduction of new
features, ultimately boosting the adoption of robotics as a way of further improving lives."

About SoftBank Robotics Europe 
Leader in humanoid robotics, SoftBank Robotics Europe is headquartered in Paris and employs about 400
employees. Creator of the robots NAO and Pepper, used today in more than 70 countries worldwide in various
fields, such as retail, healthcare, tourism and education, SoftBank Robotics Europe is a subsidiary of SoftBank
Robotics Group Corp. For more information: www.softbankrobotics.com

About Cognizant 
Cognizant (Nasdaq-100: CTSH) is one of the world's leading professional services companies, transforming
clients' business, operating and technology models for the digital era. Our unique industry-based, consultative
approach helps clients envision, build and run more innovative and efficient businesses. Headquartered in the
U.S., Cognizant is ranked 205 on the Fortune 500 and is consistently listed among the most admired companies
in the world. Learn how Cognizant helps clients lead with digital at www.cognizant.com or follow us @Cognizant.
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For further information: Europe: Grazia Valentino-Boschi, +33 (0)6 07 85 80 63, grazia@cognizant.com, U.S.:
Jodi Sorensen, +201-294-5358, jodi.sorensen@cognizant.com, Asia-Pac: Harsh Kabra, +91-855-188-2111,
harsh.kabra@cognizant.com
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