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Everest Group Names Cognizant a "Leader" and
"Star Performer" for Property and Casualty Insurance
Business Process Services
New PEAK Matrix™ Report Recognizes Cognizant as "Best-in-Class" for Overall Delivery Capability
and Buyer Satisfaction

TEANECK, N.J., June 27, 2017 /PRNewswire/ -- Cognizant (NASDAQ: CTSH) today announced that it has been
named a "Leader" and "Star Performer" by Everest Group in the recently published report, Property and
Casualty Insurance BPO – Service Provider Landscape and PEAK Matrix Assessment 2017.  

The PEAK Matrix report assesses 18 leading property and casualty insurance business process services
providers. Cognizant is recognized as a "Leader"  for strengths including a strong value proposition driven by
robust capabilities in analytics, regulatory reporting, risk management and technology-aided business process
delivery,  as well as substantial market share and sustained growth in property and casualty insurance business
process services. Everest Group cites Cognizant's high buyer satisfaction and continued investments in
technology and automation as factors expected to drive additional growth. Cognizant was also cited as a "Star
Performer" for further improving its year-over-year leadership position.

"The global P&C insurance BPO market continues to grow at a double-digit pace," said Saurabh Verma, Senior
Analyst, Everest Group. "New buyers are outsourcing operations previously kept in house, and existing buyers
are demanding value-add capabilities and technology-aided BPO delivery to drive business growth, reduce time
to market, build multi-channel capabilities and win higher customer mindshare. Cognizant is among the leaders
who are delivering the robust capabilities necessary to satisfy buyers' evolving demands, including a strong and
expanding suite of technology and automation tools, along with rich capabilities in analytics, regulatory
reporting, and risk management."

"Digital solutions are driving significant changes in the way property and casualty insurers manage their
businesses.  Digital adoption influences every aspect of the insurance value chain, from omni-channel sales and
distribution to analytics-enabled risk selection and automated claim decisions," said Vipul Khanna, Executive
Vice President of Digital Operations at Cognizant.  "Our process and platform solutions enable clients to
enhance customer experience, improve underwriting results and reduce operational and loss adjustment
expenses."

Read a summary of the Property and Casualty Insurance BPO PEAK Matrix Assessment here.

About Everest Group PEAK Matrix
The Everest Group PEAK Matrix is a proprietary framework for assessing the relative market success and overall
capability of service providers based on Performance, Experiences, Ability and Knowledge. Each service provider
is comparatively assessed on two dimensions: market success and delivery capabilities. The resulting matrix
categorizes service providers as Leaders, Major Contenders, and Aspirants. Companies that demonstrate strong
upward movement in successive reports are recognized as Star Performers. Everest Group recently announced
a recalibrated methodology, in which innovation, intellectual property and technology take center stage.

About Cognizant
Cognizant (NASDAQ-100: CTSH) is one of the world's leading professional services companies, transforming
clients' business, operating and technology models for the digital era. Our unique industry-based, consultative
approach helps clients envision, build and run more innovative and efficient businesses. Headquartered in the
U.S., Cognizant is ranked 205 on the Fortune 500 and is consistently listed among the most admired companies
in the world. Learn how Cognizant helps clients lead with digital at www.cognizant.com or follow us @Cognizant.
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